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PRM VOYAGER TICKET SYSTEM – CHEAT SHEET 
 

 

The following cheat sheet provides guidance on how to: 

1) Access Knowledge Base 
2) Ticket Submission 
3) Checking Ticket Status 
4) Reviewing previous resolutions to troubleshoot recurring issues 

 

To access Yardi Ticket System, access Pelican Realty Management Website at 
www.pelicanabc.com. On the upper right side, click PRM VOYAGER SUPPORT. 

 

 

ACCESSING KNOWLEDGE BASE 
 

Once you click PRM VOYAGER SUPPORT you will be redirected to the YARDI TICKET SYSTEM home. 
The knowledge base is the first thing you will see. You can search for a specific subject on the 
search box. 

 

Or you can navigate through our FAQS to see if the subject you have questions for is listed in the 
knowledge base 

http://www.pelicanabc.com/
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TICKET SUBMISSION 
 

To submit new tickets, from the home page, click  

Fill out all requested fields, and click  

 

 

You will be redirected to the home page and the following banner will confirm that your ticket 
has been created. 
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CHECKING TICKET STATUS 
 

To check ticket status, from the home page, click  

You are going to be redirected to a LOGIN page, enter your information, and click  

 

 

A list of your opened/closed tickets will be listed, you can find Open or Pending and closed 
tickets on this list using the drop-down menu and navigating between open or Pending and 
Resolved or Closed tickets. 

 

To see details of tickets, just click on their title and you will be redirected to a page with all 
communication on that ticket. 
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REVIEWING PREVIOUS RESOLUTIONS TO TROUBLESHOOT RECURRING ISSUES 
 

 

Follow steps to access the page, and login. 

List of tickets will appear, click the drop-down button located on “Open or Pending” and click 
under “Resolved or Closed” to be redirected to the list of tickets that were already resolved. 

 

Locate ticket with similar issue to what you are currently facing and click on the title to review 
notes. 

 

Review email in its entirety to check what was done to resolve, or what was instructed by Agent. 
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